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PROGRAMME

9:00 - 9:30

REGISTRATION AND TEA/COFFEE

9:30 — 9:45

Welcome and Introduction
Prof Diane Grayson, Director of Institutional
Audits, Council on Higher Education

9:45 —10:45

Keynote Address

Reimagining the university: Putting Student
Outcomes First

Prof Vincent Tinto, Distinguished University
Professor, Syracuse University, USA

10:45 -11:00

TEA

11:00 - 11:30

Presentation

Good practices in focus area 1: Enhancing
academics as teachers

Ms Kibbie Naidoo, Head of Professional
Academic Staff Development, University of
Johannesburg

11:30 - 12:00

Discussion

12:00 -12:30

Presentation

Good practices in focus area 2: Enhancing
student support and development

Dr Kwena Masha, Director: Centre for
Academic Excellence, University of Limpopo

13:00 - 13:45 LUNCH
Presentation
Good practices in focus areas 3: Enhancing the
, ) learning environment
13:45-14:15 Dr Juliet Stoltenkamp, Director of the Centre for
Innovative Educational and Communication
Technologies, University of the Western Cape
14:15 — 14:45 Discussion
Presentation
Good practices in focus area 4: Enhancing
, _ course and programme enrolment management
14:45-15:15 Dr Dhaya Naidoo, Executive Director:
Institutional effectiveness and technology,
Tshwane University of Technology
15:15 - 15:45 Discussion
, ] Closing
15:45 - 16:00 Prof Grayson
16:00 TEA

12:30 - 13:00

Discussion




